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WWRM Mobile Barcode Scanning Overview
Value of Barcode Scanning

● All WWRM features designed around Saving  Time & Money

● Customer Need:
○ Ensuring delivery accuracy
○ Streamline driver workflow
○ Reduce time at destination
○ Remove need of paperwork and minimize errors

● Industry Focus: Food & Beverage, Courier & Parcel , Waste 
Management and Distribution. 

● Makes us competitive in the industry 

To be the leader in the Last Mile Delivery Software

Industry Stats
● 86% of shoppers are unlikely to buy products from a brand after an experience with inaccurate product data***
● Inventory inaccuracy accounts for 8.7% of lost sales***
● Order picking mistakes can cost $22+
● The average company loses $390,000 because of order mispicks+
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Feature Requirements

● WWRM 360 or WWRM 360+ 

● Scenario 1. - Pickup Or Dropoff

● Scenario 2. - Pickup & Dropoff: 
○ To Ensure Correct Package Is Loaded On Truck
○ To Ensure Correct Package Is Delivered to the final customer

● Maximum of 10* Barcodes Per Order (20 for Pickup & Dropoff)
*from the Admin Panel it’s possible to tweak that parameter per Account (max allowed value is 50)

● 1D and 2D* Barcodes Supported
*2D QR Codes limited to 100 characters 

● No Additional Fee
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How The Feature Works

Import Orders with 
Barcodes

Create Orders with 
Barcodes

View Barcodes details in
 Order Information tab or 

in the Order Grid

Scan Barcodes with the
RM Mobile App

PLANNER DRIVER

‘addOrders’ with 
Barcodes via API

Route Manager UI

Export Orders/Routes 
with Barcodes

View/Edit Barcodes 
status in Execution 

Events tab

1
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      Planner | Import Wizard with Barcodes1
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      Planner | Create Orders with Barcodes

Barcodes input during single order creation

1
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      Planner | Create Orders with Barcodes | Errors

Max 10 Barcodes per order-step

1

The comma symbol is not allowed

The max number of characters is 100
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      Planner | View Orders with Barcodes

If the barcode is too long, we’ll show only the 
last digits (usually the most relevant)

Barcodes in read-only mode

2
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      Planner | Orders with Barcodes in the Order Grid

Barcodes in Order Grid

2

When Order is assigned a tooltip will 
show more info about Barcodes’ status



CONFIDENTIAL | 
workwave.com/route-manager

Copyright 2021, WorkWave LLC. All rights reserved.

      Driver | Scan Barcodes with the RM Mobile App | Setup & Visuals

Pickup & Drop Off Scenario

1. Required for validating that 
the right Order is Picked Up 
and  Dropped Off (P&D)

2. ‘15’ represents the total 
number of packages to be 
picked up

3. Number is greater than 5 
because they are grouped 
together for pickup at Depot

4. Driver uses this P&D setup 
to ensure the right order is 
being added to the truck

Drop Off Or Pickup only 
Scenario

1. Driver has ‘3’ Barcodes to 
scan for customer Susan 
Morris

2. Driver can click on the 
barcode icon to jump directly 
to the barcode list

Proof Of Delivery Screen

1. Driver has ‘3’ Barcodes to 
scan which haven’t been 
scanned yet

2. Driver can click on the 
barcode icon to jump directly 
to the barcode list

Visual Feedback on Barcode

1. GREEN highlights all 
Barcodes were successful 
scanned

2. BLUE highlights that - when 
the order is not marked as 
Done - some Barcodes were 
not scanned

3. RED highlights that - when 
the order is marked as Done - 
some Barcodes were not 
scanned

3
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Barcode List

1. Smartphone’s camera is 
automatically enabled to 
acquire the image

2. All the Barcodes that 
needs to be scanned are 
listed

      Driver | Scan Barcodes with the RM Mobile App | Validation of Scan

Barcode is present!

1. If the Barcode is assigned 
to that order, the app shows 
a successful icon

2. The smartphone also plays 
a successful sound

3. The Barcode is then set as 
“scanned” with a green tick

Barcode NOT present!

1. If the Barcode is NOT 
assigned to that order, the 
app shows an error icon and 
message

2. The smartphone also plays 
an error sound

Exit Barcode List

1. Done saves the changes

2. Cancel discard the 
changes. An alert is shown if 
some changes are pending

3
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      Driver | Scan Barcodes with the RM Mobile App | Edit Scans

Filter Barcodes

1. Driver can filter Barcodes 
based on their status:
- Scanned
- Unscanned
- Unable to Scan

Undo a Scan

1. For already scanned 
Barcodes, the Driver can 
“undo” a scan

2. This will reset the 
Barcode’s status to 
unscanned

Set a reason for 
Unable to Scan Barcodes

1. For Barcodes that are 
Unable to Scan, the Driver 
can set a reason

2. That reason will be shown 
below the Barcode and also 
the icon will change

Re-enable a Barcode

1. For Barcodes set as Unable 
to Scan, the Driver can 
“re-enable” them

2. This will reset the 
Barcode’s status to 
unscanned

Warning Message

A Warning Message is 
displayed when there are 
one or more Unscanned 
Barcodes and the Order is 
marked as “Done”

3
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      Planner | View/Edit Barcodes status

View Barcodes status

4

Edit Barcodes status
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      Planner | View/Edit Barcodes status

Barcode timestamp

4

On hover a title shows the full timestamp with also the date
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       Planner | Export Orders/Routes with Barcodes

Order Export: the Barcode Data are optional

Route Export: the Barcode Data are optional

The Barcode column will be appended at the end 
of the excel/csv with the Barcode values

The Barcode column will be appended at the end 
of the excel/csv with the Barcode values and 
status

5


