WorkWave Service Email Campaigns
We recommend that you send every Wednesday, at the same time.

EM1

From the way your technicians perform their work in the field to the way that your
customers perceive the scheduling and billing process, your goal is always to improve the
way you conduct business. The right software can equip you to run your business like a
well-oiled machine.

With WorkWave Service, you can handle everything from configuring your schedule and
optimizing your routes to interacting with your technicians in the field and analyzing your
performance. From start to finish, your back office and field technicians are able to work in
sync with WorkWave Service.

Service Information at Your Fingertips

Allows your field technicians to access customer and work order information easily in the
field. No more clipboards and calls to the technician with work order changes. The mobile
app allows the technician to see their route for the day with turn-by-turn directions from job
to job.

Get to the Job Faster
Get the right resource to the right job - on time. Automate your dispatching by providing
workers with efficient driver routes, proven to reduce drive time and cut costs.

EM 2

Hi there,

From the back office to the field, your business consists of moving parts that all work together
to keep things running smoothly. If those moving parts sometimes feel like a lot to manage,
don’t worry; you're not alone.



With WorkWave Service, you can take your operations by the reins and get a firm grasp on
your business’ activities. From crews and equipment to customers and destinations, you can
finally find everything you need in one comprehensive platform and manage your lawn care
business more efficiently.

If you're ready to provide your customers with the most exceptional service possible, now is
the time to schedule a demo of WorkWave Service!

EM3

As your service business grows, laying out your schedule becomes increasingly difficult. Jobs
that run long, last-minute service requests and unexpected changes in the weather can easily
interfere with your plans.

When you trust your job scheduling to WorkWave Service, though, you get automated
scheduling that caters to your and your customers’ needs without a second thought. Need to
move an appointment or add one in at the last minute? Not a problem. WorkWave Service
allows you to make changes on the fly without a second thought.

Ready for smooth scheduling that frees up your back office team while keeping your
technicians happy, too? Learn more about scheduling with WorkWave Service!

EM 4

Once your techs are out in the field for the day, staying in touch can prove to be a challenge.
When you need a status report or need to make an unexpected change, hoping they pick up
the phone just isn’t enough. Staying connected can be the difference between meeting your
customers’ needs or losing business.

Now imagine, instead, a constant connection between the back office and your field
technicians; that's WorkWave Service. Need to add a stop to their route, or change plans?
Simple. Need a status report on where everyone is? No problem. Adaptability is in the palm
of your hand.



Take a look at The Ultimate Guide to Field Service Software to get a feel for which mobile

options are best suited to your business!

EM S5

Hi there,

Whatever the size of your service business, you face your own set of unique challenges. If
you feel like you’re not reaching your full potential as a business, the right software could be
the missing piece you need to reach your goals.

Whether you're looking to provide better service for your customers, optimize your team’s
efficiency, or get your services to more customers, WorkWave Service can help to streamline
your process to get the results you’re after. Even better, our tools are easily scalable to meet
the individual needs of your business.

Ready to see WorkWave Service in action? Schedule a demo today!

EM 6

Are You Optimizing Your Routes Yet?

Getting from point A to point B gets a lot more complex when you’re dealing with dozens,
hundreds, or even thousands of destinations, and wasted time and fuel along the way costs
your lawn care company real money. Put simply, streamlining travel is one of the most direct
ways for you and your team to cut costs.

With WorkWave Service, the job of planning out routes is clear, concise, and most
importantly, fast. Your team’s schedule is optimized to meet your and your customers’ needs,
and technicians receive the day’s route right on their mobile device. Sound easy? That’s
because it is.


https://insights.workwave.com/industry/field-service/the-ultimate-guide-to-field-service-mobile-solutions/
https://offer.workwave.com/wws-nur-lawn-demo.html

Ready to see immediate results when it comes to saving time and money? Learn more about
the benefits of WorkWave Service and route optimization.



