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Is your business challenged to manage the last mile experience of your on-field activities? 
WorkWave Route Manager is a cloud-based software solution that helps businesses manage 
end-to-end planning and dispatching processes through route optimization, planning, and 
tracking functions. 
 
Inside Route Manager, you can easily view your fleet of vehicles, technicians, or other staff that 
require routing.  You also get an easy view of a map that will display your orders that need to be 
accomplished, your planned routes, and your executed routes once they are dispatched to the 
drivers. 
 
Inside a vehicle, you can easily configure the settings to fit your business, such as working 
hours, load capacity, or specific skill-sets or equipment that are unique to your vehicle. 
 
You can easily import in your stops via Excel, .CSV, or our Open API so you connect into other 
software systems that you may be usings.  Your stops, called orders in WorkWave Route 
Manager, can take on settings such as Eligibility Dates, Time Windows, Load Capacity, and 
Skill-set Equipment that may be required.  
 
Once you have your vehicles and orders set up, you can quickly optimize your routes. 
WorkWave finds the fastest, most cost-efficient way to complete all of your orders without 
breaking any of the constraints and settings you placed. 
 
After you optimize, you can quickly dispatch to the WorkWave Route Manager mobile app, 
available on iOS and Android devices.  From the app, the drivers can review their routes, clock 
in/out, capture proofs of service. 
 
Back in the main system, the dispatcher can track to see if the drivers follow their routes and 
make adjustments accordingly.  At the end of the day, a manager can review stats to review 
their driver performance and get insights to make decisions for future routes. 
 
All of this can be accomplished with WorkWave Route Manager, your end-to-end routing and 
dispatching solution. 

 

 


