Customer Notifications Landing Page

Page Header

Improve Customer Satisfaction With One-Way SMS Text Messaging

Section 1 Body Text

Did you know that customers prefer getting updates via text messages?

e  Customers prefer SMS notifications 3-8x more than other communication channels.
e 89% of today’s consumers want to communicate with businesses through SMS.
e Only 48% of businesses are equipped to send text messages to their customers.

With WorkWave Route Manager 360, you can provide your customers with the ability to get
real-time driver ETAs and automated notifications. Enhance your customers’ experience by
empowering them with arrival-time transparency.
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Introducing NEW Route Manager One-Way SMS Text Messaging

Section 2 Button

WATCH VIDEO

Section 2 Button URL

https://lyoutu.be/uv4CQTRNOtM

Section 3 Header

How will Route Manager One-Way SMS Text Messaging improve your business?

Section 3 Body Text

Enhance Customer Satisfaction
Keeping your customers informed will improve their satisfaction.

Generate More Revenue
Happy customers can lead to positive word-of-mouth and lead to more business.

Gain A Competitive Edge
Implementing SMS Text Messaging will make your business stand out from the competition.
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As a delivery is in progress, keep your customers updated with notifications and access to
view the package location.

o Dispatchers can set up customer notifications for delivery Service Day,
Almost There, and Status Update.

o One-Way SMS and Email Messages include real-time delivery ETA and
location on map.
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https://drive.google.com/open?id=12RanpQ16UUryBXwi459J9geQchzPde55
https://drive.google.com/open?id=1C7DwjgbkTewSKa0vKEtSK9Iospek8tPX
https://drive.google.com/open?id=1s4-38E6Ia-eGEn2aeeksQwYmntcYyhSo

