
Route Manager One-Way SMS Launch Email Campaign 
 
Email 1 
Subject Line: Improve Your Customers’ Experience 
 
Give your customers the real-time communication they expect when receiving deliveries. Today, 
the overall experience of receiving a package is almost as important as the package itself. 
Customers expect fast and accurate deliveries with real-time updates on delivery status. 
WorkWave Route Manager now gives you the ability to provide your customers with total 
transparency into their delivery experience with ​One-Way SMS Text Messaging​. 
 
Read ​here​ how SPUD, a Canadian grocery company, uses WorkWave Route Manager to 
power its online grocery delivery services. 
 
Contact us today to learn more about Route Manager.  (link to landing page) 
 
 
 
 
Email 2: 
Subject Line: Deliver Customer Satisfaction Through Communication 
 
Did you know that communication via SMS is the preferred method of communication for 
customers receiving deliveries? Customers today expect transparency from their delivery 
companies.  
 
Arm your business with the ability to easily send clear, direct updates to your customers with 
One-Way SMS Text Messaging. Seamlessly communicate across all stages of the delivery 
process, from providing accurate and reliable delivery windows to providing real-time delivery 
updates. Deliver customer satisfaction through reliable delivery communication.  
 
Click ​here​ to watch an overview video. 
 
Contact us today to learn more.  (link to landing page) 
 
 
Email 3: 
Subject Line: Improve your Business Operations 
 
Streamlining delivery updates with One-Way SMS Text Messaging will give you a competitive 
edge. Not only will you be able to stand out from the competition, but you will create happy 
customers which turn into positive reviews and even more business. Keeping customers 
informed throughout the delivery process will also improve your customer satisfaction. Position 

https://insights.workwave.com/industry/home-delivery/how-routing-software-powers-spuds-online-grocery-deliveries/
https://www.youtube.com/watch?v=uv4CQTRn0tM&feature=youtu.be


your business to effectively handle the ever-increasing customer expectations with WorkWave 
Route Manager’s One-Way SMS Text Messaging.  
 
Contact us today to learn more.  (link to landing page) 


