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NEW One-Way SMS Text Messaging Is Now Available!
You rely on Route Manager 360 to drive your business forward. At WorkWave, our goal is to help 
customers reach their full potential by offering a powerful yet easy-to-use software solution. To 
increase transparency and delight your end customer, we are excited to announce the addition 
of One-Way SMS Text Messaging to the Route Manager 360 solution.

•	 Customers prefer SMS notifications 3-8x more than other communication channels 
•	 89% of today’s consumers want to communicate with businesses through SMS

Improve customer satisfaction by keeping customers informed about the status of 
their delivery with One-Way SMS Text Messaging and Live Tracking Link.

Some Key Facts About One-Way SMS Text Messaging

How One-Way SMS Text Messaging Can Impact Your Business

How to get started with One-Way SMS Text Messaging

SERVICE DAY

Hi Mike, your order with WorkWave 
delivery has been planned. The ETA 
is currently 9:30am-10:30am. 
https://bit.ly/1jiaV1G

Hi Mike, your order with WorkWave 
delivery is almost there! We will be 
there in about 6 minutes. 
https://bit.ly/1jiaV1G

Hi Mike, your order with WorkWave 
delivery has changed its status 
to Done. Please contact us at  
WorkWave delivery for any questions. 
https://bit.ly/1jiaV1G

ALMOST THERE STATUS UPDATE

1 The feature is available in Route Manager 360 package

3 Contact your Account Manager to get started

2 There is an additional cost based on Country and Subscription Plan
•	 Contact your reseller for pricing details 

SMS Text Messaging includes One Way SMS only

READY TO LEARN MORE? 
Visit XXReseller Website HereXX or call XXX-XXX-XXXX  


